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MEDICARE ADVANTAGE PLANS: WHAT HAS HAPPENED SINCE 2006? 
  
In 2007, the Medigap Helpline has received calls from people all over Wisconsin with questions and 
concerns about Medicare Advantage plans. Advantage Plan seminars and countless home visits took place 
all over the state last year touting the value of enrolling in an Advantage Plan. There have been a variety 
of calls to the Medigap Helpline about those meetings. Here is some of what we have heard in our office: 
  

• People with complex, on-going medical needs who use a great deal of medical resources are 
being enrolled into an Advantage Plan and in some cases accrue bills they have difficulty paying. 
This is a suitability issue. Is this type of plan or coverage suitable for this particular individual 
based on their health status, and other specific circumstances?  

  
• People who are on Medicaid are enrolled into Advantage Plans with a premium that the Medicaid 

enrollee has to pay. The state Medicaid program does not pay Medicare Advantage premiums. If 
a Medicaid person stays in original federal Medicare A and B, they have no premiums. The 
Medicare Part B premium is paid for people on Medicaid. (Note: this does not refer to part D and 
the Low Income Subsidy). 

  
• People are enrolled into an Advantage Plan when they specifically told the agent that they only 

wanted to enroll in a Part D RX plan. This issue has been an on-going problem that has been 
continuously reported to the Medigap Helpline since 2006. 

  
• People have concerns about high pressure and aggressive sales tactics and have reported that 

they felt intimidated into signing an application when they did not want to enroll in an Advantage 
Plan. 

  
• People continue to have Trial Period and now, Open Enrollment rights denied. Staff from the 

Medigap Helpline have discussed this issue directly with the Center for Medicare and Medicaid 
Services which is the federal oversight agency for Medicare, and directly with Advantage Plan 
staff. Callers have received letters and have written documentation this right has been denied.   

  
The Medicare Rights Center also has reported on an important change that will affect the sale of 
Advantage Plans. In their Vol. 9, No.26 (12/19/06) newsletter, it was reported in an article titled 
“High-Cost Private Medicare Plans Get Boost from Congress” that new legislation will allow year-
round enrollment into Private-Fee-for-Service Medicare Advantage Plans that do not offer drug 
coverage. However, this new rule does not allow people to drop out of Advantage Plans after the 
open enrollment period which ends 03/31/07. Part D RX plans still cannot be dropped or started 
during the year.  
 

# # #   MORE   # # #  
  



The Medicare Rights Center goes on to report on a study released by the Commonwealth Fund which 
shows that Advantage Plans “cost on average 12.4 percent more per enrollee than the average cost 
of care in Original Medicare in 2005.” According to the study, the total excess payments to MA plans 
in 2005 exceeded $5.2 billion. You can call the Medicare Rights Center Hotline at 800-333-4114.  
  
 Be very cautious about signing any application form that you do not fully understand. Do not sign if 
you are feeling uncomfortable in that situation. If you have concerns about what has happened to 
you, discuss those concerns with someone you trust, or file a complaint. To file a complaint regarding 
an agent, you can call the State of Wisconsin Office of the Commissioner of Insurance at 800-236-
8517.  

 
By:  Vickie Baker 
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